
cpl.ie

The STAR Interview Method

Situation Task Action Result

Example Questions
• A time when you worked as part of a team (teamwork)
• A time when you improved a process (saved a company time

or money)
• A time when you experienced con�ict in the workplace
• A challenge you have overcome
• What’s been your greatest achievement?
• A time when something didn’t go your way - how did you

deal with it?

Describe
the

Situation

The task you 
had to 

complete

The actions 
you took

The 
outcomes of 
the actions


